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Important Information
Date 31.10.2014

Dear Customer

Due to a technical problem between the data interface and the index calculation engine, no correct Swiss Bond
Indices have been calculated throughout the day.

However, the “last values” for Swiss Bond Indices that you received via SMF, shortly after 05:00 PM, are correct.

Please also refer to the attached spreadsheet, which contains today’s correct open/high/low values for Swiss Bond
Indices.

Should you have questions regarding the Swiss Bond Index calculation, please contact the STOXX Ltd, customer
support, helpdesk: +41 58 399 59 00 or mail to customersupport@stoxx.com

We apologize for the inconvenience caused.

For more information, please contact Data Services Customer Support:

Technical Desk: +41 58 399 2445
Administration Desk: +41 58 399 2977
Email: Customer Support


